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Your 1 Year Guarantee 
 
Your appliance carries a 1 year parts and labour warranty.  To fulfil the 
conditions of your guarantee, the appliance must be correctly installed, 
operated in accordance with the instructions and only be used for normal 
domestic purposes.   
 
Please note that the guarantee and service availability only apply to the United 
Kingdom mainland. 
 
Customer Service 
 
In case of difficulty please call the Customer Service Helpline number. 
 

0844 800 7848 
 

- When calling customer service, please ensure you have the model and serial 
number to hand.   
- Please keep your receipt or invoice in a safe place as they will be required as 
proof of date of purchase. 
 
Appliance 365 Limited, 730 Mandarin Court, Centre Park, Warrington, WA1 1GG 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 
 
 



At time of delivery 
 

• Check the packaging and dishwasher immediately for signs of transport 
damage. If the appliance is damaged, do not put it into use but contact your 
supplier or customer service department. 

• Check you have received all the components required for the installation of 
this appliance: 

 
 
 
 
 
 

            
 

• 1 x instruction manual 
• 2 x white plastic skids 
• 1 x white plastic salt funnel 
• 1 x anti-condensation strip 
• 1 x drain hose U-bend clip 
• 6 x short screws (shown above) for décor door brack et fitment 
• 4 x long screws (shown above); 2 for use with the d écor door fixing 

studs (fig 8) and 2 for securing the décor door fro m inside the 
dishwasher door frame (fig 12).  

• 4 x shorter black screws required for securing the appliance to the 
worktop or adjacent cabinetry. 

 
• Please dispose of packaging materials properly. 
 

 
 
 
 

2 x décor 
door lower 
fixing 
brackets 

1 x rear foot 
adjustment / 
door balancing 
tool 

3 sets of 
screws 

2 x solid 
worktop 
fixing 
brackets  

2 x white plastic 
décor door fixing 
studs 

2 x plastic 
plugs (fig 
12) 

2 x sealed 
plugs 

1 x front foot 
adjustment tool 



Safety Information 
 
During installation 
� Site the dishwasher and connect it up in accordance with the installation 

instructions. 
� The dishwasher must not be connected to the electricity supply whilst 

installation is being carried out. 
� Ensure that the domestic wiring is properly earthed. 
� The mains electricity supply must conform to the details shown on the 

dishwasher rating plate. 
� Do not connect the dishwasher to the electricity supply via an extension 

cable. 
� Built under appliances should always be installed under a continuous work 

surface which is attached to adjacent cupboards, in order to ensure that the 
appliance is entirely stable. 

� The mains plug must be easily accessible once the appliance has been 
installed. 

� The plastic housing on the water inlet contains an electrically operated valve. 
The connecting wires are inside the inlet hose. Do not cut through this hose 
and do not immerse the plastic housing in water. 

� During installation, the power supply cord must not be excessively or 
dangerously bent or flattened. 

 
During normal use 
� The dishwasher must only be used by adults for the washing of household 

dishes and cooking utensils. 
� This appliance cannot be installed outdoors, not even if the area is covered 

by a roof. It is also very dangerous to leave the appliance exposed to the rain 
and elements. 

� Do not place heavy objects on the door or stand on it when open. The 
appliance could tip forwards. 

� The water inside the dishwasher is not suitable for drinking. 
� Do not use solvents of any kind inside the dishwasher. They could cause an 

explosion. 
� Open the door very carefully if the dishwasher is operating. There is a risk of 

water squirting out. 
� Never touch the dishwasher when barefoot or with wet hands or feet. 
� The use of extension cords and multiple sockets is not recommended. 
� If the appliance is not operating correctly, or maintenance must be performed, 

disconnect from the power supply. 
 
If your family includes children 
� This appliance is not intended for use by persons (including children) with 

reduced physical, sensory or mental capabilities, or lack of experience or 
knowledge unless they have been given supervision or instruction concerning 
the use of this appliance by a person responsible for their safety. 



� Children should be supervised to ensure that they do not play with the 
appliance. 

� Keep detergents out of reach of children who must also be kept away from 
the dishwasher when it is open.  

 
If a fault occurs 
� If the appliance malfunctions, turn off the water supply to the appliance and 

disconnect the plug from the wall socket.  
� Consult the section entitled “Troubleshooting” at the back of the manual. 
� If you cannot solve the problem, contact a service centre. 
� Only specialised engineers are authorised to make repairs. 
� If the supply cord is damaged, it must be replaced by the manufacturer, its 

service agent or similarly qualified persons in order to avoid a hazard. 
� Only use original spare parts. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



When disposing of old appliances 
 

 
 

 

 
 



Installation 
 
Positioning the appliance 
Position the appliance in the desired location. The rear of the appliance should 
rest against the wall behind it and the sides, along the adjacent cabinets or walls. 
The dishwasher is equipped with water supply and drain hoses that can be 
positioned to the left or the right to facilitate installation. 
 
Anti-condensation strip 
Fit the self adhesive anti-condensation strip (supplied) to the underside of the 
worktop along the front edge (see Fig 16).  
 

 
 
Levelling the appliance 
 
The adjustable feet of the dishwasher allow it to be raised up to 870mm. If the 
space between the floor and the underside of the worktop is greater than 
870mm, the appliance should be positioned on suitable wooden spacers which 
should always be fixed to the floor. Use a spirit level to make sure the appliance 
is level front to back and left to right.  
 
If the appliance is installed on a carpet, ensure there is a clearance beneath the 
appliance.  
 
The four dishwasher feet should be adjusted to the correct height; the rear feet 
can be adjusted using the tool supplied, via screws at the front of the appliance 
(fig 1a overleaf). To increase the height, turn the screws in a clockwise direction, 
to lower turn in an anti-clockwise direction. DO NOT use a power screwdriver to 
make this adjustment. The dishwasher should not be inclined more than 2°. If the 
appliance is level, it will help to ensure the dishwasher performs properly. 
 
To prevent damage to the floor covering, the appliance must be installed using 
the plastic skids provided. 



 
 
Cold water connection 
If the water pipes are new or have not been used for some time, let the water run 
to make sure that the pipe is clear and free from impurities. Failing to do so may 
result in the water inlet becoming blocked and the appliance may be damaged as 
a result.     
 
Connect the water supply hose to a threaded ¾ connector, making sure that it is 
fastened tightly in place (see Fig. 1). 
 
Some models are fitted with an “aqua stop” water supply hose (see fig. 2) in 
which a small filter is already housed in the threaded end. 
 

 
 

 
 
 
 
 

Adjustable screw 



Anti-flooding protection 
The dishwasher is equipped with a system that stops the supply of water in the 
event of a problem with the water supply hose or leaks within the unit, in order to 
prevent damage to your home. If, for any reason, the box containing the electrical 
components happens to get damaged, remove the appliance’s plug from the 
socket immediately. In order to guarantee that the anti-flooding feature operates 
properly, the “A” box with water supply hose must be attached to the water 
supply tap as shown in fig 2. No other type of connection is acceptable. The 
water supply hose must not, under any circumstances, be cut as it contains 
electrical parts which are live. If the hose length is not adequate to make a proper 
connection, the hose must be replaced with one which is long enough. This hose 
is available from specialised retailers and service centres. 
 
Drain hose connection 
Insert the drain hose into a drain pipe with a minimum diameter of 4cm, or let it 
run into the sink, making sure to avoid bending or crimping it. The free end of the 
hose must be at a height between 40 and 100cm and must not be immersed in 
water (see Fig 3).  
 

 
 

 
 
 
 
 



Electrical Connection 
Check that the voltage and frequency values for the current in the home 
correspond to those on the rating plate (located on the inner door of the 
appliance) and that the electrical system is correct for the maximum voltage on 
the rating plate. Insert the plug into an electrical socket which is properly earthed. 
The earthing of the appliance is a safety requirement mandated by law. If the 
electrical socket to which the appliance must be connected is not appropriate for 
the plug, replace the whole cable rather than using adaptors or similar as they 
could cause overheating and burns. 
 

 
Electrical Connection (UK ONLY) 
For your safety, please read the following information. 
 
Warning: This appliance must be earthed . 
 
This appliance must be connected to a 220-240 volts, 50Hz cycle AC supply by 
means of a three pin socket, suitably earthed and should be protected by a 13 
amp fuse. 
 
This appliance is supplied with a rewireable 13 amp, 3-pin plug fitted with a  13-
amp fuse. Should the fuse require replacement, it must be replaced with a fuse 
rated at 13 amp and approved to BS1362.  
 
If the mains plug is unsuitable for the socket outlet in your home or is removed 
for any other reason, then the plug should be disposed of safely to prevent the 
risk of electric shock. Remove the fuse before disposal. There is a danger of 
electric shock if the cut off plug is inserted into a 13-amp socket outlet. 
 



 
Mounting the wooden door panel and locating the dis hwasher in the 
cabinet 
During the preparatory stages of installation, ensure that holes are not drilled into 
the sides or the door of the appliance in order to avoid compromising the 
performance and / or operation of the appliance.  
 
The maximum dimensions and weight for the décor  door are as follows: 
Height:  725mm 
Width:  598mm 
Thickness: 20mm 
Weight: 7kg 
 
 
The following steps should be taken to fit the déco r door: 

� Measure the width of the décor door 
� Align the top of the template (supplied) with the top of the rear side of the 

décor door.  
� The left hand edge door should be aligned with the correct door width on 

the template. 
� Mark the 4 fixing positions. 
� Repeat this process on the right hand side. 
� Remove the template and drill pilot holes in the décor door in all 8 

positions using a suitable drill and taking extra care not to drill through the 
door. 

� Attach the white plastic décor door fixing studs and lower fixing brackets 
as shown in figure 8 overleaf.  

 

Colour coding: 
•  The GREEN/YELLOW  wire is the EARTH and 

must be connected to the terminal which is 
marked with the letter ‘E’ or ‘PE’, by the earth 
symbol or coloured GREEN or 
GREEN/YELLOW . 

 
•  The BLUE  wire is the NEUTRAL and must be 

connected to the terminal which is marked with 
the letter ‘N’ or coloured BLACK.  

 
•  The BROWN wire is the LIVE wire and must be 

connected to the terminal which is marked with 
the letter ‘L’  or coloured RED. 

 



 
 
 

� Offer the décor door up to the appliance door and slot the décor door 
fixing studs into the appropriate slots on the dishwasher fascia panel.  

� Push the door up firmly until it stops. 
� Lower the décor door panel down slowly, applying pressure to the bottom 

of the décor door to ensure it makes good contact with the appliance door. 
This will ensure that the fins on the lower fixing brackets slide into their 
slots. 

� Do not release the décor door until you are certain the bottom of the door 
is secure. 

� Align the top of the décor door with adjacent cabinets. 
� Open the dishwasher door (the décor door should stay in place by itself). 
� Secure the décor door from inside the dishwasher using the screws 

provided (see Fig 12 overleaf). 
� Cover the screw heads using the plastic plugs provided. 
� Insert the sealed plugs in the front crosspiece as shown in Fig 12a 

overleaf.  
 



 
 
� The dishwasher should be secured to the underside of the worktop via the 
two fixing holes in the top trim. 
� For non-wooden worktops (e.g.; marble) two solid worktop fixing brackets 
are provided to allow the appliance to be secured to the sides of the adjacent 
cabinets. These should be secured to the appliance using the two screws at 
the top of the chassis (see fig 1B), adjusted to the correct width and then 
screwed to the adjacent side panels using suitable screws.  

 
 
� The door must be perfectly balanced. In the factory, the tension of the 
springs is regulated to ensure that the door is perfectly balanced when a light 
wood décor door panel is fitted. If heavier, solid wood door panels are used, 
the door can be balanced by simply turning the two screws located on the top 
part of the machine (see Fig 13 overleaf). Both screws must be turned by the 
same amount. 
� The door is balanced when it remains open under its own weight and is 
level when open. 
 

 

Sealed plug location 
Fig 12a 



 
 
Installing the plinth 
� Position the dishwasher in the cut out in the kitchen cabinet. 
� Install the continuous plinth according to the manufacturer’s instructions. 
� Slowly open the dishwasher door to see if it interferes with the plinth. 
� If so, rest the bottom edge of the décor door panel against the plinth and 

mark the area to be cut. Leave at least 3mm of play between the panel 
and the plinth to allow the door to rotate freely. 

� Remove the plinth and trim as needed. 
� Protect the bare edge with a suitable varnish to prevent water ingress (see 

Fig 14). 
� Re-install the plinth. 

 

 
 
 
 
 



Getting to know your dishwasher 

 
 



How to fill the salt container 

 
 



 
The default setting of the water softening system is “ - “. 
If using multi-functional tablets, fill the salt dispenser and set the adjuster to “ - “. 
If the hardness of the water is greater than 60°fH,  set it to “ + “. 
 
 
 
 
 
 
 
 
 



How to fill the rinse aid dispenser 
 

 
 
 
 
 
 
 



How to fill the detergent dispenser 
 

 



Not suitable for the dishwasher 
 

 



Dishwasher arrangement 
 

 



 
After pushing the racks back into position, always make sure the spray 
arms can rotate freely and are not obstructed by th e dishes in the rack. 
 
 
 



Programme Overview 
 

 
 

 
 



 
 

 
 
 
 
 
 



Washing Dishes 
 

 
 
 
 
 
 
 



 



Care and maintenance 

 



 



Troubleshooting

 



 



 



 
 



Technical Data 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 



                                      
Appliance365 End User Warranty Conditions  

 
The conditions below outline the prerequisites and scope of the warranty offered by Appliance 365 

Limited (“we / us”) to consumer end users of appliances supplied by or through us. Please note 

that these conditions do not affect your statutory rights or the obligations of your retailer and your 

contract with them.  

 

We provide warranty cover for appliances supplied by or through us for a period of 12 months from 

the date of delivery of the appliance to the initial end user subject always to the following 

conditions:  

 

1. The appliance must be correctly installed and operated in accordance with its instructions and 

only be used for normal domestic purposes.  Warranty cover is available only to consumer end 

users of the appliance; professional or commercial use of the appliance is not covered by this 

warranty.   

 

2. For the warranty to be valid you must register the warranty together with your details within 28 

days of delivery of the appliance to the initial end user. To register the warranty, please follow 

the instructions on the form included in the document package accompanying your 

appliance. 

 

3. In accordance with the conditions below (items 4 - 8), defects affecting the appliance which 

are clearly attributable to material and/or manufacturing faults will be rectified, provided they 

are reported immediately after being identified and within 12 months of delivery of the 

appliance to the initial end user.  

 

4. To make a claim under this warranty please contact our customer service department using 

the number provided in the appliance’s service manual, giving full details of the appliance 

concerned (such as make, model and serial number) and the defect in respect of which the 

claim is being made. We reserve the right to inspect the appliance following notification of the 

alleged defect to verify whether a warranty claim is valid in accordance with the terms and 

conditions of this warranty. You must (wherever possible) retain the appliance in the condition 

as when the defect was reported until inspection has been carried out. If no defect is 

identified in the appliance upon inspection a reasonable call out charge may be applied. 

 

5. The warranty does not cover fragile items such as glass or cosmetic parts or consumable items 

such as light-bulbs. Warranty liability will not be triggered by minor variances from nominal 

features which are of no significance to the appliance's value or fitness for purpose, or 

damage caused by the chemical or electrochemical effects of water and generally by 

exceptional environmental conditions, inappropriate operating conditions, or the appliance 

having come into contact with unsuitable materials. Likewise, no warranty liability will be 

accepted if the defects stem from transport damage for which we are not responsible, 

improper installation and assembly, improper use, poor maintenance or failure to follow 

operating or assembly instructions or any other instructions or guidance in respect of the 

storage, use or operation of the appliance.  Furthermore, warranty does not apply to any 

defect arising from fair wear and tear, wilful damage, accident or negligence by the end user 

or any third party. 

 

This warranty will not apply: -  

 



a) If repairs or other interventions are carried out by persons not authorised by us to take 

such action, or if our appliances are fitted with non-original spare parts, extras or 

accessories; and / or   

 

b) In the event of physical or verbal abuse towards any member of our staff.  

 

 

6. In the event that a warranty claim is verified as valid, warranty provision will be free of charge 

and we will decide (at our discretion) whether this will take the form of a repair or the 

replacement of the appliance. All repairs to appliances will be carried out on the premises at 

which they are installed. Once repair / replacement has taken place, our responsibility under 

this warranty in respect of that reported defect will be complete. A purchase receipt with date 

of purchase or delivery must be presented prior to commencement of any repair or 

replacement. Replaced parts pass into our ownership.  

 

7. Service may not be available in all of the islands around the UK and Ireland. Please check with 

your retailer or contact our customer service department.  

 

8. The provision of services under warranty neither extends the 12 month term of the warranty nor 

sets in motion any new warranty period. The warranty period for spare parts fitted ends with 

the expiry of the 12 month warranty on the appliance as a whole.  

 

9. Nothing in this warranty shall exclude or limit our liability for matters which cannot be excluded 

or limited by law (for example, but without limitation, death or personal injury arising from our 

negligence or our fraudulent actions or statements).  

 

10. Subject to item 9 above, we shall not have any liability in respect of any special, indirect or 

consequential losses (including for example, loss of salaries or profit, loss of business, loss of 

income or revenue, loss of goodwill or reputation, loss of anticipated savings or loss of 

opportunity) except where loss of or damage to your physical property was a foreseeable 

consequence of our failure to comply with the terms of any contract between us. 

  

11. This warranty is offered only to the initial end user of the appliance and is not transferable to 

any other person unless we have agreed to this in writing.  

 

12. If any court or competent authority decides that any of the provisions (or any part of a 

provision) of these warranty conditions are invalid, unlawful or unenforceable to any extent, 

the term (or part thereof) will, to that extent only, be severed from the remaining terms, which 

will continue to be valid to the fullest extent permitted by law.  

 

13. These warranty conditions are governed by English law and the courts of England will have 

jurisdiction in relation to any dispute arising out of them.  

 

14. These warranty conditions only apply to appliances purchased in the United Kingdom. 

 
 
 
 



 
 
 
 
 
 
 
 
 
 

Note: Consistent with our continuing product 
 development policy, improvements may have  

been made which render the contents of 
this package slightly different to that shown. 
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